
Problem statement: 

I implemented message logging in Apigee as described in blog: 

https://community.apigee.com/content/kbentry/14798/log-messages-into-loggly.html 

There seems to be a bug in the message logging policy when configured for Loggly. 

The content is not recognized and resolved. When the service callout option is used, the logmessage is 

correctly resolved. Unfortunately the service callout option cannot be used from within the 

PostClientFlow, so the preferred option it to use the message logging policy.  

 

Desired 
logging, in 
Loggly, where 
JSON is 
recognized 
and JSON 
content is 
resolved. 
 

 

Message 
logging 
implemented 
as 
messageloggi
ng policy in 
the 

<?xml version="1.0" encoding="UTF-8" standalone="yes"?> 
<MessageLogging async="false" continueOnError="false" enabled="true" 
name="Message-Logging-1"> 
    <DisplayName>Log message to Loggly</DisplayName> 
    <Syslog> 
        <Message>[xxxxxxxxx@41058 tag="{apiproxy.name}"] 
            { 

https://community.apigee.com/content/kbentry/14798/log-messages-into-loggly.html


PostClientFlo
w witin 
Apigee. 
 
 

                "target":   "{target.name}", 
                "environment.name": "{environment.name}", 
                "apikey":   "{client_id}", 
                "developer":    "{verifyapikey.verify-api-key.DisplayName}", 
                "requestverb":  "{request.verb}", 
                "request.path": "{request.path}", 
                "request.querystring": "{request.querystring}", 
                "statuscode":   "{response.status.code}", 
                "response": "{response.content}" 
            } 
        </Message> 
        <Host>logs-01.loggly.com</Host> 
        <Port>514</Port> 
        <Protocol>UDP</Protocol> 
    </Syslog> 
</MessageLogging> 

Result in 
Loggly: JSON 
is not 
recognized 
and JSON 
content is not 
resolved. 
 
 
 
 
 
 
 
 
 
 
 
Note the 
“<14>” at the 
beginning of 
the message 
in Loggly.  

 
Message 
logging 
implemented 
as service 
callout policy 
in the (proxy) 
PostFlow 
witin Apigee. 

<?xml version="1.0" encoding="UTF-8" standalone="yes"?> 
<ServiceCallout async="false" continueOnError="false" enabled="true" name="Log-to-
Loggly"> 
    <DisplayName>Log to Loggly</DisplayName> 
    <Properties/> 
    <Request clearPayload="true" variable="myRequest"> 
        <Set> 
            <Headers> 



                 <Header name="Accept">application/json</Header> 
            </Headers> 
            <Verb>POST</Verb> 
            <Payload contentType="application/json" variablePrefix="@" variableSuffix="#"> 
                { 
                    "api":  "@apiproxy.name#", 
                    "environment": "@environment.name#", 
                    "developer": "", 
                    "verb": "@request.verb#", 
                    "path": "@request.path#", 
                    "querystring": "@request.querystring#", 
                    "statuscode": "@response.status.code#", 
                    "response": "@response.content#" 
                } 
            </Payload> 
        </Set> 
        <IgnoreUnresolvedVariables>false</IgnoreUnresolvedVariables> 
    </Request> 
    <Response>logglyResponse</Response> 
    <HTTPTargetConnection> 
        <Properties/> 
        <URL>http://logs-
01.loggly.com/inputs/xxxxxxxxx/tag/api_{apiproxy.name},environment_{environment.n
ame}</URL> 
    </HTTPTargetConnection> 
</ServiceCallout> 



Result in 
Loggly: JSON 
is recognized 
and JSON 
content is 
resolved. 
 
 

 
  

 


